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Octubre 2024

-
F - Llamadas de agente (resumen)

Perioda: 10/1/2024 - 10/31/2024

Horarios: 02:00:00-16:00:00

Agente: CEMNTRO DE LLAMADAS

Tipo: Todos

Perdida: Todos

Solo call Si

center:

Entrantes:

Salientes:

Agente Total Atendidas Hablando T. registrado Total Atendidas Perdidas Hablandoe Hablando® Sonando™ Total Atendidas Hablando Hablando™
252 249 21:03:27 2.08:18:56 252 249 3 21:03:27 00:05:04 00:00:05 0 0 00:00:00 00:00:00
503 499 2.14:47:04 7.15:59:13 503 499 4 214:47:04 00:07:32 00:00:04 0 0 00:00:00 00:00:00
s82 s7g 2070215 7.07:29:35 582 578 4 2070215 00:05:42 00:00:03 0 0 00:00:00 00:00:00
236 236 1103516 3.20:02:52 236 236 0 1.10:35:16 00:08:47 00:00:04 0 0 00:00:00 00:00:00
427 421 1.1338:28 5.03:16:30 427 421 6 1.12:38:28 00:05:21 00:00:07 0 0 00:00:00 00:00:00
401 3g7 1.17:58:12 6.12:24:18 401 397 4 1.17:58:12 00:06:20 00:00:03 0 0 00:00:00 00:00:00
436 434 1.21:1313 6.00:36:27 436 434 2 1.21:13:13 00:06:15 00:00:04 0 0 00:00:00 00:00:00
504 so0  210:31:20 6.22:25:47 504 500 4 210:31:20 00:07:01 00:00:04 0 0 00:00:00 00:00:00
526 521 1191754 6.08:31:10 526 5211 5 1.19:17:54 00:04:59 00:00:04 0 0 00:00:00 00:00:00
460 452 1.18:41:58 8.2315:41 460 452 g8 1.18:41:58 00:05:40 00:00:07 0 0 00:00:00 00:00:00
399 394 1.17:40:56 6.01:38:42 399 394 5 1.17:40:56 00:06:20 00:00:03 0 0 00:00:00 00:00:00
526 519 2.0349:54 6.09:21:30 526 519 7 2.03:49:54 00:05:59 00:00:02 0 0 00:00:00 00:00:00
524 518 1.18:35:51 6.11:58:00 524 518 6 1.18:35:51 00:04:56 00:00:04 0 0 00:00:00 00:00:00
294 200 1.02:42:59 6.17:56:35 204 290 4 1.02:42:59 00:05:31 00:00:03 0 0 00:00:00 00:00:00
602 599 1.23:02:07 52011323 602 599 3 1.23:02:07 00:04:42 00:00:02 0 0 00:00:00 00:00:00
567 565 2.15:44:43 7.15:05:25 567 565 2 215:44:43 00:06:46 00:00:02 0 0 00:00:00 00:00:00
472 458 2.02:40:37 5.22:54:23 472 458 4 2024037 00:06:29 00:00:04 0 0 00:00:00 00:00:00
336 330 1.02:31:33 3.10:45:19 326 320 6 1.02:31:32 00:04:49 00:00:06 0 0 00:00:00 00:00:00
633 g31 1.20:52:50 5.22:42:43 633 631 2 1.20:52:50 00:04:16 00:00:03 0 0 00:00:00 00:00:00

TOTAL 8680 8601 34.22:30:37 115.14:58:29 8680 8601 79 34.22:30:37 00:05:50 00:00:04 0 0  00:00:00 00:00:00

* Valores promedio
1152024 10:54:07 AM



Servicio de Chat en Linea. Tawk.to Octubre 2024

CHAT VOLUME MISSED CHATS
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Noviembre 2024

e

I .
Periodo:  11/1/2023 - 11/30/2023
Horarios:  08:00:00 - 16:00:00

Llamadas de agente (resumen)

Agenta: CENTRODF || AMANAS
Tipa: Todaos
Merdida: Todos
Saolo call 5i
center:
Entrantes:
Salicntes:
Agente lotal Atendidas Hablando l. reglstrado lotal Atendidas Perdidas Hablando Hablando™ Sonando™ lotal Atendidas Hablando Hablando™
509 g0z 21511504 H.01:535:51 500 502 6 2131304 00:06:11 00:00:07 ] 0 00:00:00 00:00:00
4 4 00:28:30 00:40:39 4 4 0 002830 00:07:07 00:00:07 0 0 00:00:00 00:00:00
118 17 20:30:30 1.18:40:33 118 117 1 20:30:30 00:10:31 00:00:04 0 0 00:00:00 00:00:00
1 1 00:02:52 00:08:03 1 1 0 00:02:52 00:02:52 00:00:02 0 0 00:00:00 00:00:00
367 365 1.10:09:04 3.03:00:06 367 365 2 110:09:04 00:05:36 00:00:07 0 o0 00:00:00 00:00:00
Gaz gy 105918 9.08:24:28 B9 G4/ 5 2105918 o4 R[N RATNRA U u Uu:ouuo Uu:ouuo
106 105 12:38:40 23118:20 106 105 1 123840 00:07:13 00:00:03 0 0 00:00:00 00:00:00
503 501 21712355 5.10:03:54 503 501 2 2171235 00:07:48 00:00:05 0 o0 00:00:00 00:00:00
268 267 1.04:56:58 3.00:45:21 268 267 1 1.0456.58 00.06.30 00.00.05 0 0 00.00.00 00.00.00
74 710 343413 7.11:00:13 714 740 4 3143413 00:07:18 00:00:03 0 0 00:00:00 00:00:00
468 465 2.0T:06:33 5.07:08:01 463 465 3 2070633 00:07:06 00:00:03 0 o0 00:00:00 00:00:00
519 516 0211946 6.09:56:16 519 516 3 3.0219:45 00:08:38 00:00:07 0 0 00:00:00 00:00:00
34 349 1.09:55:34 6.11:42:15 341 344 0 1095534 00:05:58 00:00:03 y 0 00:00:00 00:00:00
881 877 3134833 7075216 881 877 4 3134833 00:05:52 00:00:02 0 o0 00:00:00 00:00:00
583 577 2.NAE3TH1 4974806 523 577 5§ 2.0653751 00:05:40 00:00:05 ] 0 00:00:00 00:00:00
123 122 191523 1.12:49:20 123 122 1 191523 00:09:28 00:00:07 y 0 00:00:00 00:00:00
f42 737 S00sEm B.002045 742 737 5 3005811 00:05:56 00:00:08 0 0 00:00:00 00:00:00
174 172 19:55:25 1.15:53:41 174 172 1 10:55:25 00:06:54 00:00:04 0 0 00:00:00 00:00:00
TOTAL 7203 7150 33.16:42:59 T0.08:15:46 T202 T158 45 32164259 0000646 000005 0 0 00;00:00 00;00:00

*Valores promedio
121212024 7:54.52 AM



Servicio de Chat en Linea. Tawk.to Noviembre 2024

CHAT VOLUME MISSED CHATS
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Diciembre 2024

-
F - Llamadas de agente (resumen)

Periodo: 1202024 - 12312024
Horarios: 08:00:00-16:00:00

Agente: CENTRO DE LLAMADAS

Tipao: Todos

Perdida: Todos

Solo call Si

center:

Entrantes:

Salientes:

Agente Total Atendidas Hablando T. registrado Sin actividad Total Atendidas Perdidas Hablando  Hablando® Sonando* Atendidas Hablando Hablando®
364 363 2.00:45:35 6.02:13:31 1.11:36:55 364 363 1 2.00:45:35 00:08:03 00:00:05 0 00:00:00 00:00:00
478 473 1.16:18:46 6.17:46:17 1.17:11:40 478 473 5 1.16:18:46 00:05:06 00:00:04 0 00:00:00 00:00:00
294 293  1.11:37:24 3.06:21:27 21:2318 294 293 1 1.11:37:24 00:07:17 00:00:04 0 00:00:00 00:00:00
3N 3gs 1.0712:34 5.14:39:56 1.17:46:12 291 385 6 1.07:12:34 00:04:51 00:00:06 0 00:00:00 00:00:00
260 260 1.05:28:57 3.20:20:59 23:58:54 260 260 0 1.05:28:57 00:06:48 00:00:04 0 00:00:00 00:00:00
35 313 1.08:36:39 5.05:14:44 23:25:24 315 313 2 1.08:26:39 00:06:15 00:00:02 0 00:00:00 00:00:00
367 364 1.23:48:07 5.11:20:20 1.13:28:10 367 364 3 1.23:48:07 00:07:52 00:00:04 0 00:00:00 00:00:00
35 312 1.03:26:02 5.20:18:33 1.04:57:54 315 312 3 1.03:26:02 00:05:16 00:00:05 0 00:00:00 00:00:00
276 272 1.06:12:48 8.07:54:29 234356 276 272 4 1.06:12:48 00:06:39 00:00:06 0 00:00:00 00:00:00
3N 3gg 12011738 5.14:08:59 1.13:0513 391 389 2 1.20:17:38 00:06:49 00:00:03 0 00:00:00 00:00:00
400 3gg  1.17:08:41 8.07:17:21 1.19:00:39 400 398 2 1.17:09:41 00:06:12 00:00:02 0 00:00:00 00:00:00
399 397 1.11:38:40 7.18:03:29 2.06:26:32 399 297 2 1.11:28:40 00:05:22 00:00:04 0 00:00:00 00:00:00
148 146 14:00:53 217:59:19 14:14:46 148 146 2 14:00:53 00:05:45 00:00:02 0 00:00:00 00:00:00
527 527 1.18:46:44 5.07:39:48 2.00:30:22 527 527 0 1.18:46:44 00:04:52 00:00:02 0 00:00:00 00:00:00
410 410 1.19:14:48 5.08:09:27 1.15:00:41 410 410 0 1.19:14:48 00:06:19 00:00:03 0 00:00:00 00:00:00
409 406 1.15:29:56 4.23:48:56 1.11:07:03 409 406 3 1.15:29:56 00:05:50 00:00:04 0 00:00:00 00:00:00
364 368 1.0342:43 5.03:54:24 1.07:10:58 369 368 1 1.03:42:43 00:04:31 00:00:04 0 00:00:00 00:00:00

TOTAL 6113 6076 25.11:47:55 95.15:11:59 24.04:08:38 6113 BOTE 37 25.11:47:55 00:06:02 00:00:04 0 00:00:00 00:00:00

*Valores promedio
122025 9:13:49 AM



Servicio de Chat en Linea. Tawk.to Diciembre 2024

CHATVOLUME MISSED CHATS
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